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Explore the Credit & Account Protection benefits including FICO® Scores, now available to many cardmembers.

Check out how our card can help you when you shop.

Make sure you are taking advantage of your card's travel benefits.

Discover the ways you may earn rewards and save on dining & entertainment.
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                                                            With Citi Concierge, you have access to a staff of experts working around the clock to help you get things done and save time. It’s an easy and convenient way to manage your shopping, entertainment, gift-giving and everyday needs.  We’ll help you find a grocery store, restaurant or pharmacy that provides delivery service or curbside pickup.  Or provide ideas for virtual tours or activities everyone can enjoy at home. We can even ship a gift for a special occasion or just to remind someone you’re thinking of them. Whatever you need, your Concierge is there for you.  
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                                                            With Citi Concierge, you have access to a staff of experts working around the clock to help you get things done and save time. It’s an easy and convenient way to manage your shopping, entertainment, gift-giving and everyday needs.  We’ll help you find a grocery store, restaurant or pharmacy that provides delivery service or curbside pickup.  Or provide ideas for virtual tours or activities everyone can enjoy at home. We can even ship a gift for a special occasion or just to remind someone you’re thinking of them. Whatever you need, your Concierge is there for you.  
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                                                            Easily link your card to a PayPal account. Combine the benefits of your Citi® card with the convenience and security features of checking out with PayPal.



Link your Card Now
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Misplaced your card? Lock it with Citi® Quick Lock.  Instantly block new purchases and cash advances—while allowing recurring transactions, payments, balance transfers and credits to continue without disruption.

If you ever misplace your card, Quick Lock lets you instantly protect it without having to change your account number or go through the steps of ordering a new card. It buys you peace-of-mind and time to find your card. And when you find it, you can unlock it just as easily.



Find Citi Quick Lock by launching your Citi Mobile® App or signing into Citi® Online.
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                                                            With Citi® Mobile app you can pay bills, view transactions and set up account notifications—like a credit card purchase over a certain dollar amount, exceeding your credit limit, or payments posting to your account.


Learn More
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If you believe your account may have been used fraudulently, please contact Citi Customer Service:



1-800-950-5114

Outside of the United States,

call Citi collect at 1-605-335-2222

For TTY: Use 711 or other Relay Service



24 hours a day, 7 days a week
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                                                            With Citi Concierge, you have access to a staff of experts working around the clock to help you get things done and save time. It’s an easy and convenient way to manage your shopping, entertainment, gift-giving and everyday needs.  We’ll help you find a grocery store, restaurant or pharmacy that provides delivery service or curbside pickup.  Or provide ideas for virtual tours or activities everyone can enjoy at home. We can even ship a gift for a special occasion or just to remind someone you’re thinking of them. Whatever you need, your Concierge is there for you.  
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The Citi Entertainment® program takes the once out of once in a lifetime. Get special access to purchase tickets to thousands of events, including presale tickets and exclusive experiences for the year’s most anticipated concerts, sporting events, dining experiences and more.


Go to citientertainment.com >
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                                                                        1-800-950-5114

Outside of the United States,

call Citi collect at 1-605-335-2222

(TTY: We accept 711 or other Relay Service)



24 hours a day, 7 days a week
                                                                    

                                                                

                                                                
                                                                    
                                                                        
                                                                        
                                                                    

                                                                

                                                            

                                                    

                                                

                                    

                            

                        

                    

        

    




    
        
        
         Your card may have additional benefits other than these listed above. Terms and conditions apply. For more information, please login or call Citi Customer Service at 1-800-950-5114 (For TTY: Use 711 or other Relay Service). View the Card Benefits Site Terms of Use.




* FICO is a registered trademark of Fair Isaac Corporation in the United States and other countries.
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